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WELCOME PACKAGE 
for the 

Master Exercise Practitioner Program 
 

The information provided is to help you plan your trip to Coastline Community College’s, 
Coastline Garden Grove Center, for participation in the Master Exercise Practitioner 
Program (MEPP).  Information and directions to Coastline Garden Grove Center is 
contained within this “Welcome Package.”   It is suggested that you provide a copy of 
the “Contact Information” to your family and office staff in case they need to contact you 
while you are here.  

If you have any questions, you may call us at either 916-845-8641 Janice Barnes or 
916-261-4544 Donna Mayer. 

You may also email us at:  janice.barnes@calema.ca.gov or 
donna.mayer@calema.ca.gov 
 
COURSE FACILITY: 
 

Coastline Garden Grove Center 
12901 South Euclid ST 

Garden Grove, CA 92840 
 

*Note:  Mapquest and Google show the address as Santa Ana, CA 

 

FIREARMS: Prohibited on campus!  

 
Due to heightened security requirements, please understand that security and law 
enforcement personnel may search you, your vehicle, or your luggage. California law is 
very narrow in its definition of law enforcement officers who may carry firearms. For 
your own protection, and to expedite your processing into the CGGC, do not bring 
weapons of any kind to campus. Weapons include knives with blades longer than 3 
inches, machete, bow & arrows, ammunition, rifles, shotguns, pistols, etc. 
Sworn/Commissioned and State Peace Officer Standards and Training (POST) certified 
officers and Federal officers, or local officers with concurrent jurisdiction who require a 
firearm for the performance of required official duties must obtain an exception from the 
Director of Support Services prior to arrival on campus. If you arrive at CGGC with 
weapons of any kind without prior approval, your entry to campus will be delayed 
significantly.  

 

ALCOHOLIC BEVERAGES: Alcohol is not allowed on Campus.  

mailto:janice.barnes@calema.ca.gov
mailto:donna.mayer@calema.ca.gov


 

3 

 

REIMBURSEMENT INFORMATION 

 
Below is information about reimbursement procedures. Please read the 
information carefully. If you have any questions about your eligibility to receive a 
stipend please contact Janice Barnes either by e-mail at  

janice.barnes@calema.ca.gov  or by phone at 916-845-8641. 

NETC-Admissions@fema.dhs.gov  or by phone at (301) 447-1035. 

Any exceptions to travel must be requested in writing and faxed along with 
documentation to 916-845-8381.  All exceptions must be approved prior to making 
your travel arrangements. Otherwise, your stipend may be denied or limited to the 
State ceiling amount.  

INDIVIDUALS ELIGIBLE FOR REIMBURSEMENT:  

State, local, or Tribal government representatives.  

Recognized volunteer organization representatives.  

Active emergency management organization representatives.  

Representatives from State or local fire organizations.  

If you do not apply for a stipend reimbursement within 60 days following the 
course start date, your stipend reimbursement will be denied.  

INDIVIDUALS NOT ELIGIBLE FOR STIPEND REIMBURSEMENT:  

Federal government (Federal students are subject to Federal travel regulations and 
travel under orders prepared by their office).  

Private industry employees.  

Employees who are contracted to Federal, State, or local government entities (such 
as rural-metro departments).  

Representatives of a foreign organization.  

For EMI only: students eligible for Federally-funded grants.  

 

 

 

 

 

 

 

mailto:janice.barnes@calema.ca.gov
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REIMBURSEMENT PROCESS:   Stipend Directions for MEPP: 
 
Eligibility for Stipend Reimbursement FOR FY2013:  Individuals from a County, 
City, Town, Village, State, Special District, or Tribal Nations are eligible for stipend 
reimbursement.  Individuals from a Federal, Private Industry, FEMA/DHS and 
Foreign Students are not eligible for reimbursement. 
 

1. The stipend forms you are provided will have the following pre-printed information 
for each individual class; the course code, name, date & fund code.  Please check 
to make sure that the information on your form is correct and pertains to the 
course you are currently attending.  There are three different courses delivered 
within eight (8) months of each other.   You are required to attend all three 
courses; failure to do so may result in a denied stipend. 

   
2. The stipend forms should have directions stapled to them.  If you have a question 

please contact Janice Barnes at 916-845-8641, or janice.barnes@calema.ca.gov. 
 
3. You must mail in your form & receipts in as soon as possible to: 

Office of Admissions  
National Emergency Training Center  
Building I, Room 216  
16825 South Seton Avenue  
Emmitsburg, MD 21727 

 
Your Stipend Check will be direct deposited into your checking account.  You must 
submit a voided check with your package. 
 
4. At this time we are only reimbursing for the following: 
 

 Travel (either a round trip airline ticket or 1 round trip by car) 

 Baggage charges 

 Hotel charges (for the room only.  We do not reimburse for room service, 
movies, internet access, etc). 

 
5. Reimbursement for airfare is contingent upon the advanced purchase of a 

coach/economy non-refundable ticket. Any questions regarding airfare 
reimbursement should be referred to NETC Admissions per the above noted 
contact information. 

 
6. Rental cars have not been approved for reimbursement.  If someone rents a car & 

drives to the course we can reimburse for mileage for 1 round trip from their home 
to the facility but not the cost of the rental car. 

 
7. Students will receive a direct deposit into their account about 6 to 8 weeks after 

the course is over. 

mailto:janice.barnes@calema.ca.gov
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Reimbursement will only be made to an account that bears your name. You are 
responsible for reimbursing your department, if applicable. This is a result of increased 
restrictions by the receiving financial institutions.  If you do not have a personal account, 
please contact us immediately for further instructions.  
 
Reimbursement for a failed course:  
 
If eligible for a stipend, you will be reimbursed for the course you failed.  
If you reapply to EMI and are accepted, no stipend will be paid for that course, and you 
will be required to pay for lodging. Once you successfully complete a course, you once 
again will be eligible to receive a stipend for future courses.  
 
 
 
Reimbursement for Airfare:   You are responsible for making your own travel 
arrangements. 
 
You will be reimbursed the cost of a direct (no side trips or extended stays), 21-day 
prior to the course travel date prepurchase, nonrefundable ticket for round trip 
transportation by common carrier (economy coach class, nonrefundable) for each 
course. Proof of nonrefundable fare is required!  
 
If you take side trips or travel outside of the defined travel days, your 
reimbursement shall be limited to no more than the State ceiling amount as noted on 
the Reimbursement Ceiling Chart.  
 
To eliminate the perception of misuse of government funds, FIRST CLASS, 
BUSINESS CLASS, and REFUNDABLE AIRLINE TICKETS WILL NOT BE 
REIMBURSED AT FULL FARE, unless you request, in writing, an exception prior to 
making your travel arrangements, and have received written approval. Otherwise, your 
reimbursement will be limited up to the State ceiling amount.  
 
It is your responsibility to find the cheapest ticket available. Failure to do so may 
result in your reimbursement being limited to the State ceiling amount.  
Use of frequent flyer miles toward the purchase of a ticket is NOT reimbursable.  
Fees associated with seat upgrades or early bird check-ins are not reimbursable.  
 
Flight or ticket insurance is not reimbursable.  
If any portion of your airfare is subsidized by another source, that portion is NOT 
reimbursable under the Stipend program.  
 
 
 

See next page for State Ceilings  
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This table will be used to determine reimbursement for MEPP Students: 
 
 

STATE CEILINGS FOR 2012 National 

Emergency Training Center 
State/Territory  

Saturday Stayover ($)  No Saturday Stayover 

($)  

AS  American Samoa  2,400.00 2,450.00 

AZ  Arizona  520.00 510.00 

CA  California  560.00 630.00 

GU  Guam  1,800.00 2,500.00 

HI  Hawaii  1,080.00 1,050.00 

NV Nevada  590.00 650.00 
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LODGING RESERVATIONS 

 
Lodging Reservations: 
 
Please make your hotel reservations as close to the course location as possible.  We do 
not reimburse for room service, movies, internet access, etc. 
 

EMERGENCY CALLS:  

 Please notify your significant others/employers of you course location and 
hotel location.  If there is an emergency please give them our contact 
information and we will do our best to notify you. 

 
Janice Barnes                   Donna Mayer 
Cal E.M.A.                 or       Cal E.M.A. 
Desk:  916-845-8641               Cell:  916-261-4544 
Cell:  916-671-9566               

 

 If you must return home due to an emergency, check out with the instructor 
before you depart!  

 
Transportation to hotel and site location: 
 
You will not be reimbursed for car rentals.  Please try to coordinate with other students 
staying in the same lodgings as you. 
 

Shuttle/Taxi Service: 

Shuttle service is available between Orange County Airport and Garden Grove:  
 
http://www.supershuttle.com/  or 
http://www.ocair.com/groundtransportation/shuttles.aspx 
 

Taxi service is available between Orange County Airport and the Garden Grove: 

 
http://www.cayellow.com/ 
 
Taxi Service- 714-444-4444 

 

 
 
 
 

http://www.supershuttle.com/
http://www.ocair.com/groundtransportation/shuttles.aspx
http://www.cayellow.com/
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OTHER ITEMS 

Attire: 
 
Students are responsible for using good judgment when selecting attire that will project 
a professional image, and is appropriate for both climate differences and classroom 
activities.  Shorts or tank tops are not permitted. 
 
Attendance: 
 
You are required to attend all sessions of the course. If you do not, you may not 
receive a certificate. 

E-132: January 14-17, 2013, 8am – 5pm 
E-133: March 25-28, 2013, 8am – 5pm 
E-136: August 12-15, 2013, 8am – 5pm 

Cancellations: 
 
It is very difficult and costly to recruit students at the last minute. Currently there is a 2-
year ban on student attendance for students who are no-shows or cancel within 30 days 
of the course start date of an EMI course without a valid reason. If you receive such a 
restriction, your supervisor needs to send a letter to Admissions explaining the 
cancellation/no-show. 
 
Special Accommodations: 
 
Disabilities/Special Accommodations: Students who mark “yes” in block 11 of the 
application form must submit in writing, from their physician or medical attendant 
on official stationery, what specific accommodation(s) is needed. This must be 
done no later than 2 weeks prior to your arrival.   

 
Animals may or may not be allowed in the hotel, except for seeing-eye and other 
service dogs. Please contact your hotel for their policy.  Please notify us at least 2 
weeks in advance if you will be bringing a guide/service dog to the course. 
 
Smoking: 
 
Coastline Community College is a non-smoking facility; there are designated smoking 
areas outside of the building. 
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Medical Services: 
 
All medical expenses are your responsibility.  

 Local hospitals accept medical insurance identification, cash, check, or major 
credit card.  

 If you do not have proof of insurance, expect that payment may be a prerequisite 
to possible treatment. 
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Site Location:  Coastline Community College-Coastline Garden Grove Center: 
12901 South Euclid Street, Garden Grove, CA 92840 
 
 
 
 
 
 
 
Directions from John Wayne Airport (Orange County) 
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Local Restaurants: 
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Local Lodgings: 
 
Anaheim Marriott Suites 
12015 Harbor Boulevard  
Garden Grove, CA 92840 
714-750-1000 
 
 

 
 
 

 


